
Congratuiations on your purchase of the Radius 350 business feature

Phone.丁his business phone has been e「gonomica=y designed to suit

PrOfessionai o情ce requirements.

This teIephone perfoms ail basic functions suppo巾ed by you「 service

PrOVider, it wo「ks with all analogue PBX switching systems

The caIie「 iD memory and phone book p「ovide a great convenience to

manage you「 Phone ca=s,

丁he User Guide describes the insta=ation p「ocedu「es and features.



Accessories & Content

Insta看Iation

Wa= Mounting

Featu 「es

Function Buttons

Main Menu Settings

Setting Up

- Language

- LocaI Area Code

- Date & Tjme

- Reca11

- LCD Contrast

“ PuIse/“fone Diaiiing

- Baby Ca=

- Exit Menu

- Message Waiting

Using the Radius 350

- P「e-DiaIIing

- Headset

- VbIume ControI

- Speake「 Phone

- Mute

- RediaI

- Pause
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- Reca=

One and Two-‾fouch Memories

Ca=e「 1D

〇 °fo Review Ca=s

〇 °丁b Make Ca=s From CaIIe「 ID

〇 °1b DeIete Ca=er ID’s

Phone Book Memo「ies

- tO Add Contacts

- Sea「ch

- Edit

Automatic CaII Timer

The fo=owing items a「e included in this package ofthe Radius 350

Analogue Business Feature Phone :○

○　　Phone base unit with handset

-　　　2 x Line cords

-　　lnst「uction Guide

-　　Mains PowerAdaptor

1) lnse巾One end ofthe cu「iy handset co「d into the socket on

the handset and the othe「 end into the socket on the LEF丁

hand side of the base unit (next to the teiephone cradle),

2) inse巾the suppiied power adapto「 sma= piug into the power
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SOCket on the 「ea「 of the base unit. Plug the adaptor into a

mains socket and switch on.

3) insertthe requi「ed iine cord intothe socket ma「ked LINE on

the rear ofthe base unit.

4)　Wa=Mounting

- Fit the desktwaii bracket to the 4 siots on the underside of

the telephone, neXt tO the battery compa巾ment, With “waii’’

facing upwards.

- Di「ectIy beneath the hook switch push down on the Iatch

and pivot up○

○ D「iii 2 hoIes ve軸ca=y 88mm apart on the wa= whe「e you

Wish to iocate the phone and inse巾the screws. Tighten the

SCreWS SO that the phone siots in piace and fits snugiy.

- Note - take ca「e not to driil th「Ough holes o「 eIct「icaI cabie,

1.　Speakerphone

2,　Large LCD DispIay (8,5cm x 4cm)

3,　Headset Socket (2.5mm)

4,　Desktop o「 wa= Mountabie

5.　70 lncoming CaIle「 ID Memo「ies

6.　　70 Phone Book Memories

7.　16 Last Diaied Number Memories

8.　　8 One Tbuch Memories and lO T¥NO Tbuch Memo「ies

9.　16 DigitAIphanume「ic dispiay

lO.　32DigitMemory/Rediai

=.　FSK/DTMF duaI system compatibIe

12, 12LanguageOptions

13.　LocaiArea CodeSe軸ng

14.　Time, Date,Month and Dayse舶ng

15.　RecaiiSettings

16○　○foneIPuisese請ng

17,　PABXcodese鮒ng

18,　LCDcontrastse軸ng-5ieveis

1 9.　Mute switch

20,　Eiectronic Ringer Hi-Lo-Off



21,　MessageWaiting-Line Reve「saiand lOOv

22,　Pre Diai Function

23,　Ca= Back Function

24.　Tbtai Ca=sand NewCa=s Dispiay

25,　Pause -3,6 Sec

26.　Vbiume controI fo「 Headset/ Handset/ Speaker-4 1eveis

27.　Automatic caii time「

28,　HearingAid CompatibIe

29.　6v Powe「Adapto「Suppiied

30,　2 x3m Line Cords BT& RJ45

31.　3M Extended Handset co「d

32.　CE&RoHsCompatibIe
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FunctionButtons �Description 

M「-M8 �80netouchmemories(24Digitsmaximum). 
CanStOreanddiaif「equentiyca=ednumbe「s 

Pieaserefe「totheuserguidesection’One 

touchmemories, 

SHiFT �UsingtheSHiF丁keyuptolOtwotouch memorieSCanbesto「edintothelO　keypad 

buttonsl-0 

△∇ �“foscro=up/downwhenb「owsingseiection 

く亘> �嵩i詰罰Ⅴ嵩言誤芋 

DELETE �「もDeieteanentryo「a「ecordinthememory. P「essandhoidthebuttonfo「mo「ethan3 

SeCOnds,yOuCandeIetea=recordsofthe 

incomingoroutgoingcalls, 

ENTER �“foente「theteiephonesetupmenu,Diaithe 

numbersinp「edialmode 

怨 �70ContactNameandNumbe「scanbe StOred 

(PhoneBook) 
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寄屯 �Tbacceptacallo「tomakeacaii.InOn 

Hookmode,Withheadsetcomected,ifyou 

P「eSSthisbuttontotakeo「makeaca=using 

aheadset. 

(Headset/Speakeり 
lfyouwanttousetheSpeake「phone, 

disconnecttheheadset. 

」〇一一〇"漢 �41eveisfo「「eceivervolumecontroIfo「 
.〇〇〇〇i〇〇〇〇〇〇〇〇〇〇〇〇〇 

(ReceivevoIume) �Headset,HandsetandSpeake「Phone-Low 
ーNomaI-Medium-High 

MUTE �Pressthisb皿OntOMutetheMicrophone,lb 
releasemute,PreSSthebu慣Onagain,The 

WO「dMU丁Ewi=bedispIayedontheLCD 

REDiAL �Thelastdjaiednumber(upto32Digits)wilibe 

retainedinthe「ediaImemo「y,.foreca=a 

diaIednumbersimply　皿thehandsetand 

(pause) �P「eSSthe「edialbutton. 

Thisbuttoncanalsobeusedtoaddapause 

(Pausetimeis3.6sec)whensto「ingaPBX 

accesscodeintomemo「ies, 

RECAしL �Reca=,aisoknownasFIash,uSedtotransfer 

Caiisbetweenextensionso「tousenetwork 

ServICeS, 

STORE �Usedtosto「ethe80netOuChmemories andthelOtwotouchmemories 



Press and hoid the `ENTER’’bし請On for 4 sec (On-hook o「 o情hook)

the LCD displays “OPTIONS MENu ”. The fo=owing is the key

SequenCe When pressing the “△ (Up)” button,

Menu �Default 

QP丁iONSMENU△∇ � 

SETLANGUAGE �ENGLiSH 

LOCALAR島ACOロE � 

SETTiME/DATE �12:00AM「IO「 

SETFLASHT剛E �100Ms 

LCDCONTRAST �3 

SE丁TONE佃ULSE �丁ONE 

SETPBXCOD巨 �Not　appiicabie　for 

EUcountries 

BABYCALL �OFF 

EXITOPT看ONS � 

Press the ENTER Button to go to the submenu, then press the △(Up) or

∇(Down) to scroIl, Press the EN丁ER button to save and 「etu「n back o「

PreSS the RECALL button to exit.
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1. Se書書初gねnguage

-　　P「ess and hoid the EN丁ER B皿On fo「 4 sec.(On hook or

O什h○○k)

一　　丁he LCDwilI show : OP丁iONS MENU △∇

一　　Press △(Up) b皿On

-　　丁he LCDwi= show : SET LANGUAGE

-　　　P「ess ENTER to ente「 in to the menu

-　　Use △(Up) or ∇(Down〉 b皿On tO Seiect the Ianguage

-　　Then EN丁ER b皿On tO COnfim and set the ianguage

2. Sef書初g foca/ a′ea COde

-　　Press and hoid the ENTER button fo「 4 sec.(On hook or Off

h○○k)

-　　The LCDwi= show : OP丁iONSMENU△∇

-　　Using △(Up) or ∇(Down) b皿On gO tO ``LOCAL AREA CODE

MENU’’

-　　Press ENTER button to enter in to the menu

-　　The LCD wi= show　　　: AREACODE 〇 〇 〇 〇

〇　　Use △(Up) o「 ∇(Down) button to set the area code digit by

digit, PreSSing ENTER to seiect

-　　　丁hen ENTER button to confirm and set the a「ea code.

3. Se請hg軸加e &くねfe

NB: ff comecIed fo a PABX sysfem, SOme Sysfems automa捌ea砂

Set dafe and鮎励e - p/ease refer fo肋e PABX user guide○

○　　P「ess and hoid the ENTER button for 4 sec,(On hook or O什

h○○k)

-　　The LCDwill show : OP丁iONS MENU △∇

-　　Using △(Up) o「 ∇(Down) button go to “SET TiME/DA「E’’

-　　Press ENTER to ente「 the menu

-　　The LCD wiii show　　　:丁iME/DA丁E

-　　Use △(Up) or ∇(Down) b皿On tO aCIjus=he co「「ect hou「 /

Minute / Month / Dayatthe top ofthe LCD

-　　Then EN丁ER button to confirm and set the time and
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date,

4. Se書冊Ig RECALL (舶s叩く肋]e

-　　P「ess and hoid the ENTER b皿on fo「 4 sec.(On hook o「 O情

h〇°k)

-　　The LCDwi= show : OPTiONS MENU△∇

-　　Using △(Up) 0「 ∇(Down) b皿On gO tO “SET FLASH TIME’’

-　　　Press EN丁ER to enter the menu

-　　The LCD will show　　: FLASH 300MS,

-　　Use △(Up) o「 ∇(Down) b皿On tO Seiect the requi「ed ¶ash

timing

-　　丁hen ENTER button to confirm and set the fiash time.

M)te:l匂u have 4 apめns fo choose from -100Ms, 300Ms, 600Ms,

1000Mb 777e UK sfandard behg 700Ms

5. Se舶hg |CD confrast

-　　Press and hoId the ENTER b皿On fo「4 sec,(On hook or O情

h○○k)

-　　The LCDw川show : OP丁iONSMENU△∇

-　　Using △(Up) 0「 ∇(Down) bu慣On gO tO “LCD CONTRAST’’

-　　P「ess ENTER to enter the menu

-　　The LCD wi= show　　: CON丁RAST　3,

-　　Use △(Up) 0「 ∇(Down) button to seiect the 「equi「ed LCD

COnt「aSt levei

-　　　Then EN丁ER button to confirm and set the LCD

COntraSt ieveI ,

6. Set帥g P〃応e/7bne d帰伽g mode

7Tle Radius 350 isねcfory set fo′ TONE Dfa朋hg. Shou付you "eed

PuLSE d胎mng pI○○eed as fo〃bws:

一　　Press and hoid the EN丁ER b皿On fo「4 sec.(On hook o「 O情

h○○k)

-　　The LCDwi= show : OPTiONSMENU△∇

-　　Using △(Up) or ∇(Down) button go to “SE丁　TONE/PULSE’’

-　　　Press ENTER to enter the menu

-　　The LCD wi= show　　: TONE,

-　　Use △(Up) o「 ∇(Down) button to seIect the 「equired djaiing
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mode.

-　　Then EN丁ER button to confim and set the dia=ing mode.

7. Se書的g Bapy Ca〃 (由れeIgeney Ca砂W柵en baby Ca〃 is sw軸ehed

onタ的e phone w棚aufoma‡細any伽a/肋e baby ca〃 number when

anybuffon is pressedL

-　　Press and hold the EN丁ER button fo「 4 sec,(On o「 Off hook)

-　　丁he LCDw川show : OPTIONS MENU △∇

-　　Using △(Up) o「 ∇(Down) button go to ``SE丁　BABY CAL」’’

-　　　P「ess EN丁ER to ente「 in to the menu

-　　The LCD w=i show　　: BABY CALL OFF

-　　Use △(Up) o「 ∇(Down) b皿on to set the emergency ca=.

-　　The LCDwi= show : BABYCALLON

-　　Press ENTER to enter in to the menu

-　　　Ente「 the number

-　　丁hen ENTER bu廿On tO COn価rm and set the mode,

8. Exft menu

Seiect the ”EXi丁OPTION’’then press the ENTER button to exit.

9. Mさssage wai冊)g

丁he「e are 2 types of Message waiting used by large PBX phone

SyStemS and there are 2 Message waiting LED’s on your teiephone,

One for each type:

Type十〇High VoItage ( 10Ov ).「もaiert you that a message is waiting

the system appiies a high VoItage to you「 extension, this w=川ght the

LED above the message waitjng symboI. This LED is aiso used to

Fiash on incoming ca=s , this is a usefui feature if you need to tum

the 「inge「 Off but stiil need a visuai indication that the phone is

「inging" if your sysytem uses this type of message waiting, Siide the

message waiting switch, On the rear ofthe phone, tO the HV position

lype 2. Line reve「saI. “fo aiert you that a message is waiting the

SyStem reVerSeS the polarity of your extension comection to the

SyStem and lights the LED unde「the message waiting symboi, Ifyour

SyStem uSeS this type of message waiting siide the Message Waiting

SWitch, iocated on the 「ea「 ofthe phone, tO the LR position.

Check with your suppiie「to confirm the type of message waiting used by

your PBX
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lもmake a ca= using handset, Pick皿e handset and wait fo「仙e diai tone.

Then, diai皿e desired teiephone number.

’fo end a ca=, Put the handset back to the cradie ofthe base unit, or PuSh

the hook switch,

PreJia11ina

in On-hook mode enter the phone numbe「 to be ca=ed, then press the

ENTER butt(m fo diai out the number.

Operation with headset

Comect the headset to the 2,5mm headset socket on仙e right side of

p「。SS ,h。 C桓bu,t。n, ,。 m。k。 。nd.。。。iv。 。。,,評r。SS Q伍

b皿On again to end the c訓.

Note : ¥匂u can s励ch fo handset opera批m dy smlply pfowhg岬的e

handseし

Receiver Vblume contro音

There are 4 ieve「s of receive「 voiume controis to set volume to suit you.

This key is used to set the voIume fo「 Handset, Headset and Speaker.

1eveI �TheLCDdisplay 

4thIeveI �鵜鵜臆臆臆臆臆臆(Maximum) 

3巾1evel �○　○　喜喜　喜喜　■　臆 

2ndlevel �○　○“_　喜喜　菓 

1s章level �星_。星(Minimum) 
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The voiume controI can be adjusted during皿e conversation. Simply

p「ess　一一一書　voiumeconfroI u剛you getthe r匂htIevelforyou.

SDeaker Phone

This Radius 350 Business Phone has a “Speake「 phone" feature.

Before going to the speake「 mode, enSure the headset is disconneted,

In on-hook mode press the 園田 button, Wait for the diai tone.

丁hen, diai the desi「ed …mber.

.ben。 。 。。,,, 。.。SS ,h。 C沖e 。utt。n a。aln.

Note : Ybu can sw柘eh fo handset ope憎的n dy s勅pbkmg岬fhe

handset.

Mute function

For a p「ivate conversation o「 to consult a co=egue, Whiie you are on a c訓,

Press the MUTE buttcm and the word mute wi= be on the LCD,

in M山e mode, yOur VOice cannot be heard by you「 caIie「 o「 called pa巾y.

But you can hear your ca=er/ cailed party.

「もreiease the m山e, PreSS the MUTE b皿On again. Your caller/ c訓ed

Party Can hea「 you a債er this.

Redial function

丁he last diaied number wi= be (32 digits maximum) kept in the rediai

memゆり"

丁bく拙さ/ u)e number ;n on-hook

-　　　P「ess REDiAL button

-　　丁he diaied numbe「 wiIl be dispfayed in the LCD

-　　Press ENTER button to djaI the numbe「
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Pause function

This is use血I when the phone is connected behind the PABX.

-　　　Go to o什hook

-　　DiaI the PBX access number (No「ma"y 9)

-　　Then press REDIAL button,仙is wiii insert a 3,6 second

PauSe

-　　　Diai the calie「 numbe「,

Recal‖Flash)

This is used to transfe「 the calis between extensions when the phone is

COmected behind a PBX. ConsuIt you「 technicaI team or service

Provider, if you have d肝iclty in transfe面ng calls, aS the ¶ash timing of

the PBX and仙e phone have to be matched,

丁he RECALL function is aiso used for Netwo「k Services,

One and tv¥ro tOuCh memories provide you w軸仙e easiest way to make

a ca旧O a freque嗣y used number. The maximum 24 digits can be stored

in each one o「 tw。touCh memo「y b皿ons,

7b stoIe a numberhto a one-tOuCh memoW buffon

-　　Press the S丁ORE button in OnHook o「 Off巾ook mode

-　　　Diai the number to be sto「ed

-　　Press the desired memory location. M=o M8

7b make a ca〃 from #Ie One-書ouch memon/

in onhook Mode

-　　　Press Ml to M8

-　　丁hen p「ess EN丁ER button to diaI o山

1n o簡h○○k
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Press Ml to M8 button todiaI outthe numbe「

“fo sto「e a number into a tWO-tOuCh memonI bu廿On

lO memories can be stored into the lO key pad b皿OnS l-0

-　　P「ess the STORE button in On-Hook mode

-　　　Diai什re numbe「to be stored

-　　Press the SHiF丁　key foiiowed by皿e desired memory

iocation l鵜0

“fo make a ca= from a two-tOuCh memorv

ln on"hook Mode

-　　P「ess the SHIF丁keythen the iocation key l - 0

-　　Then press EN丁ER button to diai out

ln o情"hook

-　　P「ess the SHIFTkeythen the location key l - O

丁b sfoI℃ an ;ncomjho nunber on肋e ca伽汀/D伯5f

-　　1n on- hook or ofトhook

-　　Press △ (up) or ∇ (d。Wn) button to seIect the number

-　　Press “S丁ORE" button

-　　丁he displaywi= show : XXXXXXX STORE NUMBER

-　　Seiect the desired memory iocation Ml to M8

7b s書ol℃ an Ou重心ofro ca〃 nunber

-　　In on- hook o「 o什hook

_　　P「ess @ button

-　　P「ess △ (up) o「 ∇ (down) b皿On tO Seiect the numbe「

-　　　P「ess “Store" button

-　　The dispiaywi= show : XXXXXXX STORE NUMBER

-　　Seiect the desi「ed memory iocation Ml to M8

7b sfore a n肌mber duhl)o a COnVersafron

-　　Press “Sto「e" button

-　　The dispfaywiii show :一叩調S丁ORE NUMBER

-　　Select the memory location Ml to M8

14



丁his phone is equipped w軸Ca=e「 iD display and wiil 「ecord ca=er’s

Phone numbers. Caiier lD feature wi○○血nction only if you「 teiphone

Iine has帥is faciIityL For detaiis, Piease coneuIt your l七Chnicai team

Or Phone service provider.

If the numbe「 cannot be transm皿ed, the dispIay wiil show the text

“-E-“ (erro「 in Ca=er ID sigmai).

Ybu can keep upto 70 inconing ca= numbers in the Ca=e「 iD memory.

When the memory is fu=, the o旧est 「eco「d wiIi be deleted and repiaced

by the new one,

1。丁o review the incomin〇 Ca○○s

-　　　　i= Uil-iiUし‖ヽ UI U=-IIUUh

-　　Press △ (up) /∇ (down) ⇒ END OF LiST

When仙ere are new c訓s, the numbe「of new ca=s will be dispiayed

in the “NEW XX”. This icon wili continue to show un刑the new calis

have been 「eviewed,

丁b review the out鋼oinq ca○○s

-　　In on-hook o「 o什-hook

-　P「e翁①(〇両)b皿00

-　　丁hen press△(up)/∇(doun) i) END OF LiST

Quick viewina

P「ess and hoid △ (up) / ∇ (down) buttons fo「 3sec, then the caIi leg

wi= be shown fo「 eve「y O.5sec and wiiI stop a債er you reiease皿e key.

2, 「b make a ca○○ from the Ca音1e「 lD memorV

15



ー　　P「ess △ (up) / ∇ (down〉 b皿OnS tO Seiect the numbe「

-　　　P「ess ENTER to diaI out the numbe「

“音b make a ca獲l什om the dia看led out memorv

The iast 26 numbers dia=ed and the ieng仙of the ca= can be

dispIayed and dia=ed.

-　inonTh∞k,Pr鎚s@ (O山)b皿On

-　　Then press △ (up) / ∇ (down) buttons to seiect仙e number

-　　　P「ess EN丁ER to dial out the number

3, Tb delete a record from the Ca○○er lD memorv

-　　P「ess △ (up) / ∇ (down) b皿OnS to Seiect the number

-　　　Press the DELETE button

-　　丁he dispiay wi= show : XXXXXX DELETE CALL?

-　　Press the DELETE button to deiete the numbe「

丁o delete a record from the dialed out memo「v

-　P「ess@(Out)b皿On

-　　P「ess △ (up〉 / ∇ (down) b皿OnS tO Seiect the number

-　　　P「ess the DELETE button

-　　The dispiay wi= show : XXXXXX DELETE?

-　　Press the DELE丁E button to delete the number.

“1b de漢ete a○○ reco「ds

Press and hoid the DELETE bu慣On fo「 mo「e than 3 sec.

一　　　The LCD w川show : DELETEALL CALLS?

-　　　P「ess the DELE丁E button

4, Phone book MemonI

Ybu can store 7O contacts name and numbe「s in the phone book

memO「y

16



“1b add a contact in Dhone book

二　塁憶器k,皿n
-　　丁hedispiaywiilshow: SEARCH ADD

ニ　誌舘岩:豊‡霊一toSelectADD

ニ　誌帯器#荒書P血m飢Cbuttons

ニ　誌帯器議書霊嵩軸
“音b add the incomina ca○○ into Dhone book

-　　　　11I uil“=uuK ui u=-iiuuK

二　言慧舘器器tOS弱帆u雨

二　誌樹蒜霊荒書P血me剛ons

ニ　慧‡瑞霊∴k,曲n
“1b add the outqoina ca○○ into Dhone book

-　P「ess @ (Out)button

ニ　慧織豊詔書tO融t剛u由

二　誌駕器霊嵩一p血mencbuttons

ニ　罰e(嵩∴k,皿n

Press the DELE丁E b皿On tO delete the current wrong lette「 or

d垂直

P「ess the RECALL button to retum back

17



_　Pr。SS f由(Ph。n。b∞k〉b皿。n

-　　P「ess △ (up) / ∇ (down) b皿OnS tO SeIect the SEARCH

"　害意軌h。n。。。。k,bu,t。n
-　　P「ess △ (up) / ∇ (down) b皿OnS tO Seiect the contact

Quick search function

-　P「ess ou (Phonebook)button

-　　P「ess △ (up) I ∇ (down) buttons to seIect the SEARCH

_　害意左裾hoo。咽。皿
-　　Press and hold the △ (up) / ∇ (doun) bu償OnS for 3 sec,仙en

the 「ecord wiil be showed for every O,5sec and wiii stop a債er

you release the key.

Edit function

p.。SS f却(Ph。n。 book) b皿On

慧舘岩嵩蕊tO Seleet SEARCH山nctron

慧織豊詔書tO Select contact

言霊翫00。咽皿n

言霊輔豊晋C曲ns

慧驚豊吉嵩書冊S
P「ess RECALL to exit.
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5, Automatic ca○○ timer

During a conversation, the LCD dispiays “00-00".丁he time「 wiii sta巾

6 sec iater.
‘ The LCD wiii keep displaying the conversation time for 3sec after

the cali ends.
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