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PANASONIC KX-NS700 TELEPHONE SYSTEM QUICK GUIDE 
 

Panasonic KX-DT543/546 & KX-NT543/546 Desk phone 
 
To call another extension press the appropriate ‘soft key’ button located on the right-hand side. 
Alternatively dial the 3-digit extension number and either lift the handset or press SP-PHONE. 
 
To make an outside call dial 9 followed by the phone number then either lift handset or press SP-PHONE. 
Alternatively select a LINE button then dial the number. Remember outgoing external calls start from 
the highest line number; incoming external calls start from the line 1. 
 
To put a call on hold, press the HOLD button. 
 
To transfer a call, press the TRANSFER button then dial the extension you wish to transfer the call to, 
and then hang up. Pressing the TRANSFER on-hook will display your extension number. 
 
To engage in a conference call during an existing call press the CONF button, after the confirmation 
tone, dial the number of the third party to add, speak to the third party then press the CONF button again, 
after the confirmation tone speak to multiple parties. To leave a conference call press the CONF button 
then hang up. 
 
To redial the last number dialled press the REDIAL button. 
 
To access the system speed dial system directory, press the AUTO DIAL button for then either scroll up 
& down using the ▲or ▼buttons to find the required name then press a free LINE button to dial out. 
When in the directory you can use the 1–0 buttons to enter the first letter of the person you wish to call. 
 
To view a log of incoming calls to your extension phone (external calls) press the appropriate soft key 
labelled Call Log or press the ◄ key twice followed by ENTER a list of the calls, including the date & 
time, will be displayed. You can dial that caller back from the list if you wish. 
 
To access the main voicemail, press the Voicemail soft key to listen to the message(s), the number, 
date & time will be displayed. The red light will light when you have voicemail messages. 
 
To change the time service mode from Day to Night, usually using the reception extension phone, 
press the Day / Night soft key. On other desk phones pressing the Time Service soft key may only show 
which time service mode the system is in. To change the time service from automatic to manual mode 
press the T/S Auto/Manual soft key. 

 
To page all extension phones, press the Page all soft key. 
 
To pick up a call ringing on another extension press the Call Pick Up soft key. 
 

Panasonic KX-DT521 & KX-NT551 Desk phone 
 
When using the smaller Panasonic KX-DT521 or KX-NT551 single line display desk phones the 
instructions are similar, except that there are only eight soft keys rather than twenty-four, which 
means that you may not have direct access to some features. 


